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T: 03 8809 1200  |  W: modernmedical.com.au 

 

Monday 15th July 2019 

 

Dear valued patient, 

RE: Clock Medical Centre joins Modern Medical Balwyn from 2nd September 

Thank you for being a patient at Clock Medical Centre. I am touching base to let you know about some really 
exciting changes to our centre and how this will affect you from September.  

As you may be aware, we are part of Modern Medical — a group of medical centres located across Melbourne 
— and we will soon be relocating and joining with Modern Medical Balwyn.  

Our fabulous team has always strived to deliver quality healthcare to you, your family, and the broader 
community.  Given that the two centres are situated just 3-4 minutes apart by car, we believe that we can 
provide even stronger quality of care by merging the clinics together. 

All of our current doctors — Dr Matthew Soccio, Dr Roslyn Hall, and Dr Tina Purdon, as well as the nurses and 
reception staff — will be relocating, and are looking forward to consulting from Modern Medical Balwyn.  

What will the new centre include? 

 The Balwyn centre is purpose-built to deliver high quality healthcare. Prior to the relocation, we will 
be investing to expand the facilities and centre to ensure the standard of care continues to improve.  

 With extended hours, as well as more doctors, nurses and treatment rooms, you will have access to 
a wider range of services. Pathology will also be available on-site so that pathology testing can be 
completed on the same premises.  

 The centre also offers a variety of services such as iron infusions, ear micro-suction, minor procedures 
and skin checks. 

How will the relocation affect me? 

You don’t have to do a thing. Our team is working to ensure the relocation process runs as smoothly as 
possible. You can expect to receive the same level of high-quality care and your existing billing arrangement 
will stay the same.  

We will migrate your patient file to our Modern Medical Balwyn centre. We will call you if you already have 

an appointment booked after 2nd September. We will also begin sending appointment reminders via SMS, 
which will include a note about our new address. 

 



 

  

 

We look forward to welcoming you at your new medical centre, and to continue offering you quality care.  

Please let your family or friends know if they are also patients of Clock Medical Centre. If you have any 
questions about the relocation process, including migrating your patient file, please do not hesitate to 
contact our team or myself on 1300 BALWYN (1300 225 996).  

Kind regards, 

 

Ellie Youssef 
Practice Manager 
Clock Medical Centre & Modern Medical Balwyn 

 

Useful information: 

Where: Modern Medical Balwyn 
Office 1, 379-381 Whitehorse Road 
Balwyn VIC 3103 (enter via Mangan St, opposite Woolworths) 

Parking: Free 2hr parking is available behind our centre or at Woolworths (enter via Mangan St) 

Online bookings: www.modernmedical.com.au/balwyn/ 

Hours: Mon-Thurs 8 am – 7 pm 
Fri  8 am – 6 pm 
Sat  9 am – 3 pm 
Sun & Pub. Hols. Closed 

 

 


